
KELLY’S HOT TAKE

Change and uncertainty are still with us. But another theme 
has cropped up in our sector – one that I’ve noticed, anyway. 
And while everyone’s waiting with bated breath for the Budget, 
the handful of little clues available right now suggest that it 
might not have all that much impact on Shared Ownership... 
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 “Shared Ownership has played a crucial role in offering a lifeline for first-time buyers and other  
home-seekers to get onto the property ladder since the pandemic and the economic crises from 
2022 onwards.

 “We expect demand to further increase with more education around Shared Ownership and 
staircasing, with more buyers learning about how the scheme can help propel them onto the 
property ladder earlier than expected.”

Catherine Jarrett, Director of Sales and Marketing at Bromford, commenting on expected increased 
demand for Shared Ownership

Three themes
If I had to pick, I’d say the big themes in our 
sector right now probably still include change 
and uncertainty. But I want to add a new one. 
I’ve noticed it, and maybe you have too: positive 
little signs. Which I’ll come back to in a bit. 
Because first, I just want to have a natter about 
what will soon be heading our way. 

More on the way!
Change is a-coming. The Shared Ownership 
Council is still busy working on its code. The 
Housing Ombudsman has announced a report 
to propose changes to handling SO complaints. 
And the countdown to the new Government’s 
first Budget is ticking louder…

Based on what we’ve heard
We can’t, of course, say what the Budget 
is going to look like. BUUUT I think given what 
we do know, we can make at least one,  
semi-educated guess.

Some additional payments for pensioners look 
set to go, Entrepreneurs’ Relief could be on its 
way out, and new wealth taxes wouldn’t come 
as any surprise. And here’s the thing — if those 
do end up being big announcements in the 
Budget, only a minority of the people affected 
will be typical Shared Ownership customers. 

So the Budget might not squeeze our Shared 
Ownership market too tightly. If anything, 
we could see demand go up even more. Which 
brings me on to my next point.

I’ll say it again
Can I add one more thing to our list of sector 
themes? Busy. Busier than ever, actually. And 
I know we’ve been saying that a lot recently, 
but it really is on a whole other level. 

2024 skipped out the usual summer slowdown, 
and that’s normally when we catch our breath 
and get ready for the last part of the year. 

Instead, we’ve been flat out for months. And 
in two important ways, that’s great. It’s meant 
we can grow the company and it’s clear proof 
that demand for SO is through the roof. 

In a good place
If you think about it, that makes a lot of sense. 
SO has come a long way in the last two years. 
Lots of time and effort has gone into making 
it work better for everyone, and it’s paying 
off. More people know about it. There are less 
misconceptions. And lenders are showing lots 
more interest, too. Just this week, one of our 
lenders unexpectedly relaxed a policy to bring 
in more Shared Ownership business. That’s one 
good little sign.
 
We’ve almost certainly got more periods 
of change to work through. And although 
we’re still not sure what the new Government 
thinks about SO, the fact changes are still being 
thought of and put in place suggests some 
people in power want to make the product 
better and stronger. And that’s another good 
little sign. 

Wouldn’t that be nice?
Yes, I’m already going to mention Christmas. 
Because if I could ask for anything this year, 
I’d go for two things in particular. 

SO still isn’t perfect. But it’s improving. 
And what’s forgotten way-too-often is how 
it provides so many people their only available 
route into homeownership. So wish list item 
number one is a few more positive headlines 
about the scheme. 

And the second? A Housing Minister who 
understands all of Shared Ownership’s amazing 
benefits and wants to make it as good as it can 
be. How does that sound, Santa?
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The latest figures from our list of lenders. The lenders with the lowest rates  — shouldn’t they 
be the busiest ones? Not in SO, necessarily. Here, rates 
are just one part of the equation.
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 “Family was our focus when we were looking to purchase our first home and [the housing 
development] Laconia Place ticks all the boxes. Using Shared Ownership allowed us to have 
everything we wanted without the need to compromise on any aspects, such as size or location.”

Chloe Rice, recent homebuyer, commenting on buying her first home with Shared Ownership

 “We’ve now hosted 13 sessions here at the Exchange about the changes to the rules in the Capital 
Funding Guide about affordability. But there’s still plenty to unpick, and we remain committed to 
helping our members find out everything they might need to know. That’s why we’ve got plenty 
more useful sessions coming up.”

Amy Nettleton, Assistant Sales & Marketing Director at Aster Group and Cofounder  
of The Exchange, commenting on The Exchange’s commitment to helping its members navigate  
the CFG affordability changes

NEWS IN BRIEF

The Housing Ombudsman’s latest insight report 
focuses on Shared Ownership, setting out nine tests 
for future complaint assessments. It clarifies what 
the Ombudsman can and can’t address, covering 
defects, sales processes, and maintenance. Key issues 
include errors in sales, miscommunication about 
charges, and delayed repairs. The report highlights 
landlords’ handling of complaints and maintenance 
responsibilities. The Ombudsman aims to raise 
awareness and improve complaint accessibility. Issues 
such as cladding, defects, and managing agents have 
shaped the nine tests for investigations, with potential 
for test cases under Paragraph 48 of the Scheme.

Ombudsman 
aims to improve 
Shared Ownership 
complaints process

Lender cuts 
Shared Ownership 
mortgage rates

Pepper Money has reduced rates on its mortgage 
products by up to 1.00%, offering more options for  
brokers whose clients may not meet high street lender 
criteria. Two-year fixed rates are reduced by up to 1.00%, 
and five-year fixed rates are cut by up to 0.74%. The 
Pepper48 range, tailored for customers with lower credit 
scores or variable income, has notable reductions, such 
as a two-year fixed rate at 6.69% and a five-year rate 
at 5.59%. 

As of July 2024 (most recent figures), the average house 
price in the UK is £289,723, and the index stands at 
152.0. Property prices have risen by 0.6% compared to 
the previous month, and risen by 2.2% compared to the 
previous year.
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LET’S TALK ABOUT 
WORKING TOGETHER

0800 4880 814
chirpy@tmpmortgages.co.uk

tmpmortgages.co.uk/housing-associations
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We know the Shared Ownership sector better than any other mortgage broker.

Along with our famously human approach, that wealth of experience is the key 
to TMP’s success. Accurately evaluating your customers, matching them with 

their perfect mortgage and guiding them along the home-buying process from 
initial assessment to point of exchange is all part and parcel of what we do best.

TMP 
TEAM  
TALK

More new faces!

To keep up with growing demand, Team 
TMP is expanding again! Over the next 
month we’ll be welcoming six new members. 
We’re looking forward to showing them 
the ropes of our special style of amazing 
helpfulness and introducing them to you, 
our wonderful partners.

Jesse, you’re up! Let’s have your take on what it means  
to be a Client Account Manager at TMP. 

Flowing with it
As soon as I’m fuelled up on a double-shot latte, I’m ready to get 
stuck into the day ahead. First off, I run through my inbox picking 
out urgent emails (there are always a few) and then I pin down 
what tasks I need to action in what order.

Three times a week, us lot in the Foxes team jump on a morning 
call to run through tricky cases and queries. Afterwards I do my 
most pressing tasks before diving back into my do-to list to see 
what quick wins I can get done and dusted. The rest of the 
morning and the early afternoon are primetime for doc checks 
and other bits for lenders.

Keeping up the pace 
Sometimes there are lots of documents to get through and they 
can take a fair amount of time. And as the other CAMS know, 
clients can be speedy. Some will have everything you’ve asked for 
uploaded pretty much straight after you’ve finished a doc check. 
They like to keep us on our toes!

A little planning goes a long way
I set myself mini goals throughout the day so I always know 
what I expect to get done by what time. Sure, the plan has 
usually gone out the window by lunchtime, but when all my 
tasks are clearly prioritised, crazy days seem that important 
little bit more manageable. 

Best bits
Helping people to become first time buyers is just wonderful. 
I’ve had so many lovely clients, and they’re always so appreciative 
when we get their offer through. I’ve even worked with 
some who’d been told they couldn’t get a mortgage. Giving 
them the support they need to become homeowners was 
absolutely amazing.

A TED TALK WITH… 
JESSE WHITELOCK

Our regular glimpse into the home lives of Team TMP 
continues. This time, we find out more about our new 
Sales Director, David Poole. 

What’s your hobby – and what do you like about it?
Watching live music and going to the footy. I love the social side 
of both. A few drinks and lots of noise – that’s right up my street!

If you had to choose one inspirational quote, what would  
it be (and why)?
 “Life moves pretty fast. If you don’t stop and look around once 
in a while, you could miss it.” Ferris Bueller

Occasionally I find it’s good to slow. Things. Down. And take 
proper stock of what’s going on, of the bigger picture, and of the 
important little things.

Favourite TV show?
Probably Succession. It’s just absolutely the most compelling 
thing I’ve ever seen. Beyond that, I’m a sucker for anything 
historical. 

Favourite song?
Yes by McAlmont & Butler. I love my music and there are loads 
of close contenders. But this is the one that stops me in my tracks 
every time I hear it.

Favourite holiday destination?
Lillehammer in Norway. Skiing over New Year is always  
a real treat. 

What’s your signature dish to cook?
Cypriot chicken stuffed with feta and tomatoes, and a side 
serving of garlic, asparagus and olives. Perfection!

What’s one surprising thing that your colleagues don’t know 
about you?
That I used to be in a band, perhaps. Was I any good? No. Will 
I sing you a song? Definitely not!

What’s in your cupboard?
The cupboard under my stairs is full of books. I’ll never read 
them again, I’m pretty sure of that, but I just can’t seem to let 
go of them either…

HOUSE-SHARING WITH DAVID
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